A AvePoint

Ingram Micro Cloud Marketplace
walkthrough to purchase Avepoint
solutions and next steps

?! elements
Powerad by & AveFoint




A AvePoint IN“RAIVI: CLOUD
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4. Search AvePoint

Marketplace Bl ] > * - -

i
cisco

Ton Salling Services

5. Select Backup or Migration

PRICING  OVERVIEW

< If you are the MSP and will be —
providing the backup & restore Soo available plans and pricing e
OR migration for the end-

customer you wi Il select MSP Cloud Backup Exchange wf' OneDrive - Cloud Backup for Dynamics 365 - MSPs Cloud Backup for Dynamics 365 Single
VerSiOn MSPs (Monthly) (Menthly) Tenant (Monthly)

« If you are a Re-seller and will be
selling the solution to the end-
customer so they can perform

their own backup & restores, OR wlpion rea war cou
. . . . Recurring 4,80
migration you will select Single s wsie o s ” Hiiit
. Racitring 5240 r '
Tenant version s s

+ Backup: Clck See All ians e T

.
6. Add desired backup T
option to cart —_—
See available plans and pricing =
Sarvics plan Subscription period wsEr Margin ot
Slout Backup Exchangs w/ Onabrive - M5 (Marthly) © 1 manthis) WA aTs ¥09
Cloud Backup for Dynamice 365 . MEPE (Montkly) © 1 manthis) i ETE oo ADO 10 CART
i oy O e 2 4.0 i S4.00 " i
’,/. Clowd Backup for Exchangs wiOneDrive Single Torant (Mortkly) © manahis] P VBT 200 ADO-TO CART
Bac 5P3 (Mortnly) O marahis - VBT ‘_‘-°° ADO IO CART
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" 5 - Sk (Marihly) © w2AD e 5200 ane 1o cast
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If Migration:

There are just three plans so can
add to cart from here Sew availoble plans and pricing T,
Office 365 Migration - FLY for MSP Office 365 Migration - FLY for MSPs Office 365 Migration - FLY Single

(Annual) [Marithly) Tenant (Monthly)

2 ant manth
For MEEP ow Fae msp L
- om R .
g oot $2.00 L mkaiid < s100
i

SLE0000

7. Once added to cart,
scroll to top right of screen
and click on the cart to checkout

Marketplace (RN » * ~ - )

‘. AvePoint - Cloud Backup

FRICING  OVIRVIEW

See available plans and pricing &

crigsticen peciod MSRP Misrgin Cost

Cloud Backup Exchange wf Onelrive - MEPs (Manthly) @ + mon $2.00

iz - 16.67% ADD TO CART
Cloud Backup for Dynamics 385 . MEPs (Monthly) © T manthis) il waTE ks ADD 1O GART
Gloud Backup for Dynamics 385 Single Tenant (Monthiy} @ $4.80 TS 5?"““ ADD 1O GART
Cleud Backup for Exchurge w/OneDHvs Singls Tanant (Marhly) O # ménthis) #2040 ey 5200 ADD PO -EART
Cloud Backup for OHice 365 - MSPs [Menthiy) @ manthis) el 16.6T% Sxnn
.
8. Add the desired number Place an Order
M M 1A the riah for Tomat.
of licenses under quantity SR S
a nd CIICk neXt Your Cart SAVE CART
Flan & Options Gusntity MERF Margin Came Torad
Clowd Backup for Office 365 - MEPs (Monthly)
EBEMOVE
Recurring Fee - 1 monthis) yoen o% 3900

; Bl xs0License 54,00 fLicense
Eloud Backup for Ofice 388 - MEEs (Manthiy] . g i WET £4.00

Order Totak $1.00
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9. Select Existing or Add a
New Customer

Place an Order

*Note: the Customer email ® Selact Existing Customer O Add New Customer
address will be used to register
their Office 365 tenant. Should
you need to supply an email
that is different from what is

> GHTE ] « Ifyou Select an Existing Customer, + Ifyou Add a New Customer, you
contained in the customer’s all of the information in that will need to create a full customer
profile, you can do so in the customer’s profile will be used profile.

next step — see step #10 for

h ) to create a Customer profile with
more information.

AvePoint. Please take a minute to
review their profile to ensure the
information is up to date.

10. Add End-Customer’s Place an Order
email address

The customer email will be Addivanal paramisere
used to register the Office s oo

365 Tenant. It must match
the corporate domain.

jondos@abscampany.com

11. The last step is to review
order, agree to terms and T
conditions and click buy i

MEPs [Menthly)

et ltnrms [ Addlitioral Custrmar Price Muargin Com Total

Recurring Fee - 1 month{s [ o 3080
F4d.
Cloud Backup for Office 385 5P onthiy) ICErse 18.8° $a.00
atak: 54,00
ax Total; 00
Order Total: §4.00
AIUST PHICES
Additianal Infarmation Custamar

ou are sbout to place an crder for For Avepoint Dema Only

WIEW CUSTOMER DETAILS

"w
7 >‘< Your Payment Customer Payment
/ \ ou billing infarmation will bé wsed ta pay your pravider ter &l the sérvices Yeur Gustomer Gan pay &N dider . elault payment methods available o
_V Purchasad in the Marketpiace from your rezelier 3o L 2cd 8 new one, if required, Hight in th panal
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12. Once your purchase is
complete you will receive the
following emails:

The welcome to Elements email
below is to give you access to your
dedicated MSP platform where you
can register, monitor and manage
your Customers, view reports about
customer jobs and requests for
online services, view license usage,
as well as resolve feedback all within
a centralized platform. You will
receive this when purchasing an

MSP version of an AvePoint solution
(eg. 0365 Backup for MSPs )

The AOS (AvePoint Online Services)
email below the one is to give you
access to your Customer’s Cloud
Service (0365 Backup, Management
or Dynamics 365 Backup)

The FLY email below is for you to
gain access to the FLY migration
solution you purchased along with
instructions on how to get started
(see FLY Installation Guide hyperlink)

Please review following links below:
Step by Step Onboarding Guide:
https://sway.office.com/
BbsZ6j1W8zCld662?ref=Link

AvePoint Technical Support:
https://elements.avepoint.com/pr

support

After you receive your licenses please review next steps below:

“m_ elements
F

Hallo
Wislcome to Flements. Fleass sign o below 10 get started.
esur 1sger A0 Bor yoUr nEw pastal in

|, Ve will Be mekad 1o 538 yaLs paTsweed omes you chisk tha link b3 Sign In

With yoar Fiements Portal yoal Can Start simpafing multi-tenant management. Centrally view and manage AveRGING Snces ACTOSS YIUT CUSTGIErs, with the ability ta monitar acthity, asskin kcenses, provision
trials, and more!

wwierve designed the Elements Portal just for youl 11 built on AnePaint Online Services (ADS), our 100% Azure hosted platform for Office 388 snd Dynamics 165 backup and management. Your et trists for Cloud
Backup and Cloud Managerment sre just & few dicks awayl You will slso be able 1o manage sy purchases you make through o distributian network fram your partal. Simgly bagin and begint

18 ' Hike to try FLY - one-of the fastest migration sclhations arcund, chck beve 1o downikaed: hiti://downliad apelerments som/FLYip.

Sincerely,
Thee Elements Team

Have a Question or Need Help?

h lument: cial Agd Custonvers 1o My Portal Customer Conbgyrabc
Sgarch Qur Knowledge Bise Baings with Demerils Call us: +1-044-567-1639

AvePoint O

Hello IM Internal,
You have been invited to AvePoint Online Services as the Tenant Owner.

= Login I0: '
»  Click tha follswing LRLL to activate your sccount and reset your paiswerd,
= hEtps/ | JAE Usar fuser = FoqiPhvEFU% 2y Dk03kb JOFERD% 2MCSS %0 hp hHAImEstOqub IWLSROumuTe 35eakdyyy VP ¥ Sarbmuliel i

2heyLA%Id% IddgeneratePassword Typa=1

Sancerely,
The AveFoint Online Servces Team

Learn mone about AveFoml Cnline Senaced
Comact us

10 Please do not reply to this e-mail. This e-mail was sent from an unattended mailbor, and rephes are not reviewsd. Phease contact us if you have any siues.
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