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CLOUD SUMMIT ))( March 11-13

March 11 - 13, 2019 San Diego, CA
San Diego, California

The must-attend event of the year for anyone
who wants to successfully build, buy or sell
cloud and digital technology.

Save $100 on your
all-access pass
using offer code:

ACT NOW

Join us at Cloud Summit X on March 11-13, 2019 at the beautiful Hilton Bayfront in sunny San Diego, California
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You May Have Seen Some
New Product Names

Citrix Recently Up%i{ed Naming to... ‘ ﬂ
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Key Takeaways

Achieve Success with Citrix on Azure

* Value, Benefits, Scenarios for
Customers & Partners

» Leveraging Citrix on Azure, accelerate
time to market and time to revenue

- Realize the flexibility and reliability
leveraging Citrix on Azure and discuss
the various deployment methods

* Citrix Cloud breaking down barriers to
entry — great for your SMB Customers!

» Benefits of working through Ingram
Micro for Citrix and Azure
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Citrix Has Always Powered the Future of Work

1991 2006 2010
Remote Secure App Virtual _
Access Networking Computing
2017
2013, , Secure Digital
MObIlIty and Workspace

Cloud Services

®
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Citrix Strengths

There are three primary areas where we win over the competition.

Unmatched Security & Greater Choice
User Experience Compliance & Flexibility

MICRO
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Let’s Review Some of Citrix’s Key Solutions
®

® O
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Citrix ADC

(Formerly NetScaler ADC)

Citrix Virtual Apps and Desktops

(Formerly XenApp and XenDesktop)

Citrix Endpoint Management
(Formerly-XenMobile)

Citrix SD-WAN
(Formerly NetScaler SD-WAN)

B Ee

@ Citrix Workspace App
(55 (Formerly Receiver)

ég?) Citrix Content Collaboration
(Formerly ShareFile)

‘ x| Citrix Analytics







NET, Visual Studio, TFS + Git, Java, NodeJS, PHE Python, Ruby, C++

Microsoft
Azure o

Gaming Media
loT Identity
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The most trusted and compliant cloud
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http://www.asd.gov.au/infosec/irap/index.htm
https://www.fisc.or.jp/
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Citrix & Azure
Made for each other

MICRO
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Citrix Value on Azure today

Citrix brings value to Microsoft Azure *

CITRIX

Workspace

+

AAzu re

IN “RAIVI
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Citrix solutions today unblock customer adoption of
cloud, drive Azure consumption and accelerate
Modern Desktop deployments

Azure is the fastest and easiest resource location to
consume Citrix workloads

Customers who deploy Citrix workloads in Azure
consume ~S60 per user per month

Aligned Cosell resources allow Citrix and our channel
to accelerate deal closure and profitability by
leveraging Microsoft’s strengths

Customers get increased business agility, reduced
capex, and increased reliability from Azure
deployments




Citrix selected Azure in 2015
as its preferred and strategic
cloud for its customers and
internal usage

Citrix is one of Microsoft’s top
IP Cosell ISV Partners

globally with dedicated WW
sales resources

Integrated engineering for
Day 1 support of Microsoft
technology releases

Citrix SDWAN preferred
partner for Azure vWAN and
Works with Office 365
partner

Citrix ADC preferred partner
for Azure Private DNS

CITRIX + FF Microsoft

Modern Desktop Azure and Hybrid Cloud Mobile
Seamless integration into Azure-first solutions and Extends EMS/Intune
Citrix Workspace solutions Day 1 support for management to all

drives premium M365 Windows Server 2019 devices with additional
SKUs policies

Citrix Desktop as a Service* Citrix Workspace services Citrix Networking
End-to-end solution for Instantly convert any device Preferred partner for Azure
Windows Virtual Desktop on into a powerful business tool Virtual WAN
Azure with aggregated secure Seamless integration &
access to business resources support for Office 365

*Announced, expected launch TH
27?10



Citrix Virtual Apps and Desktops
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Choice Experience Security

Access, manage & support any High definition user experience on Contextual, containerized &
device, app & cloud any device, at any location embedded — at rest & in transit

®
o
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Windows Desktops

e 2]

Shared Pooled Personal Pro Graphics Remote PC

Windows Apps Web Apps Linux Desktops

Server Desktop
Virtualized Apps Virtualized Apps Apps

Secure Browser

®
o
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Traditional Citrix Deployment (Apps & Desktops)

You deploy, configure, manage

CI

StoreFront / ¢'
Receiver

License
Server

Delivery
Controllers

Customer/Partner
managed

‘ NetScaler
Gateway
Hypervisors

Proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro's express written permission. A

Server Desktop

VDAs VDAs Active
Directory
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HOW can we Deploy Citrix on Azure?

Example - Virtual apps/desktops in Azure

Extend Host Cloud Service

Citrix Cloud

Citrix apps and desktops management on- Citrix apps and desktops management on Citrix apps and desktops cloud service on
premises Azure Azure, managed by Citrix

Virtual app and desktops workloads Virtual app and desktops workloads on Virtual app and desktops workloads on
on-premises and Azure Azure Azure, managed by Partner/IT

Managed by Partner/IT Managed by Partner/IT Licensing: subscription only

Licensing: perpetual or subscription Licensing: perpetual or subscription

®
o
Imm g Proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro's express written permission.




“Extend” Citrix Deployment

Extend Scal e
Up with
AZ u re  Accommodate additional

workloads, quick..
* Tax Season
* Law firm big case

e 100% Classic laaS

* Peak workloads
Vs.
Steady-State Workloads

Citrix apps and desktops management on-
premises

Virtual app and desktops workloads e Throw workloads u o) in
on-premises and Azure ]
Azure, as a piece of your

Managed by Partner/IT .
overall solution

Licensing: perpetual or subscription

* Not exclusive to Citrix

Proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro's express written permission.
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“Host” Citrix Deployment

* Thinking about Cloud Infrastructure?
Partner e Avoid upfront CapEx
Managed e Currently a Citrix partner?
* Citrix expertise?
* Drive Azure Consumption
* Increase program benefits
'tConsumption-based discounts
* “Line in the Sand” vs. license pricing
* Complete control of management plane
* Customization
 Compliance requirements
* Version requirements

Citrix apps and desktops management on
Azure

Virtual app and desktops workloads on
Azure

Managed by Partner/IT

Licensing: perpetual or subscription

®

MICRO
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“Host” Citrix Deployment

You deploy, configure, manage

o

StoreFront / ¢'
Receiver

License
Server

Delivery
Controllers

Citrix Service Provider
(Partner) Managed

Authentication Provisioning Identity

NetScaler Server Desktop /k AZU re

Gateway VDAs VDAs Active
Directory

Hypervisors

IN “RAIVI
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Citrix Cloud Service

Citrix
Managed

Cloud Service

Citrix Cloud

Partner
Managed

Citrix apps and desktops cloud service on
Azure, managed by Citrix

Virtual app and desktops workloads on
Azure, managed by Partner/IT

Licensing: subscription only

IN “RAIVI
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Faster to deploy Citrix technologies
Increased deployment flexibility
Integrated Citrix environments

No more upgrades - receive new
functionality automatically

Less technical expertise required to
setup and administer

No need to maintain physical
infrastructure

Less up-front investment
Inherently multi-site
Basic maintenance/support included

t Time to Market

t Time to Revenue




Citrix Virtual Apps and Desktops Service - Architecture

License
Server

StoreFront/
Citrix

Delivery

Workspace Controllers
app for Web
M M M

Connector

Citrix

Windows 10 Windows 10 Active
Gateway

Directory

RESOURCE LOCATIONS

MICRO _
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New Citrix Virtual Apps and
Desktops Services

(operated by Citrix)

Partner-Managed
Azure Subscription




Where Citrix Cloud services Help

Reduction in overall complexity, infrastructure, time

Upgrade cycles

Admin time

S0 el e R EE Example: Virtual App and Virtual Desktop
Service
App/OS Virtualization

Admin time
App/OS Virtualization .
HW procurement Admin time
: . . HW procurement App/OS Virtualization
Capacity/sizing Capacity/sizing
Traditional SW Citrix Cloud Citrix Cloud
Deployment Hybrid Deployment Cloud Deployment

Proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro's express written permission.
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Citrix Cloud Deployment

-

Customer Azure
Subscription

StoreFront
L

Q00

Citrix Delivery  StoreFront
Gateway Controller
Service

Resource Groups

Citrix.cloud.com
Citrix Virtual Apps Service

p7ANNN
App Workloads ( )
A\ V4
i S Virusl
Network
Connector Connector

4

Master Image Active Directory

Windows Windows
Servers Servers

o ... File S RDS Li
‘ "‘ ile .ervers icense
(optional) Server
Admins Users via Citrix Smart scale enabled (optional for POC)
Workspaceapp 00001 e
and StoreFront
site URL

. Service provisioned

. Customer created
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Citrix Service Provider (CSP) Program
The flexible Month-to-Month Hosted solution

« The CSP program aligns with partners that bundle and sell their own
services with Citrix solutions as a cloud service

- As a CSP, you own the solution, end-to-end Partner
* ldeal customer: small to medium businesses with little to no IT staff SEWECE
Provider
Pros and Cons for You
+ Has an existing hosting business and customer base, looking to expand
their portfolio and see more as-a-service solutions
— If customers are CapEx focused, this is an OpEx model.
Pros and cons for Customers Interested in Citrix CSP?
+ Predictable Open per use expense https://WWW.CItrIX.C0m/Dartner_
+ Scalable programs/service-provider/
+ SMB can focus on their business, not IT ° Select |ngram MinO as DIStI
» Approved within 48 hrs.

®
o
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https://www.citrix.com/partner-programs/service-provider/

Citrix Service Provider
Benefits

* Recurring Revenue — Predictable
* Pay as you go / as you Grow!

* Free to Join & No commitments
 $0 to order licenses

 Demos / PoCs

- Updated Software... always

« 24x7 tech support

* Free Service to prevent over-
reporting (“LUI")

distribute or duplicate without Ingram Micro's express written permission. A




How can Ingram Micro help?

Dedicated Opportunity Qualification, Proposals,
Sales Teams Documentation, Marketing Materials

Sales and Technical Training, Certifications

Trainin i o
J www.lngramMicroTraining.com

Deployment Configuration, Pro Services, Testing, Migration

Cloud Marketplace, Billing Consolidation, Subscription
Management, Vendor and License Aggregation

Operations

Proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro's express written permission.
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http://www.ingrammicrotraining.com/

Azure... Ingram s Exclusives*

« Accelerate Program

Microsoft Terrltory Map * Flight Academy / Education
.  Demand Gen
laaS Terrltory Map » Creative Financing (Azure RI’s)
 PSTS, TAMs, Tech Consultants
laaS Lifecycle Services - Available on the Marketplace today! e Don't pay for Azure Support
1. Discovery and Assessment Service
2. Architecture and Design Service :
3. Proof of Concept Service Interested in Azure Accelerate?
4. Migration Service https://microsoft.ingrammicrocloud.com/azure/en-us/
5. Managed Services
CloudCheckr

*  FREE for Partners within the Develop and Elite levels of Azure Accelerate

Cloudamize - Available on the Marketplace today!
« Powerful analytics for cloud assessment, migration, and cost management — all in one platform.

HealthCheck for Azure (BitTitan)- Available on the Marketplace today!
« Makes it easy for you to sell Azure by providing the detailed reporting, cost analysis, and tools
you need to convince your customers to make the move to Azure.

IN “RAIVI
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https://microsoft.ingrammicrocloud.com/azure/en-us/

INGRAM MICRO / MICROSOFT - Our Team Is Here To Help You!

CLOUD ONE-STOP TEAM
For all your Microsoft Cloud needs email:
Microsoft-Cloud@ingrammicro.com

(see list for additional extension details)

Phone: 1-800-705-7057 choose opt 1 then opt 2

Partner Development

SPLA

 Anne Zolnowski - (x66148)
Microsoft-spla@ingrammicro.com

Partner Development
Dynamics 365
+  Mike O’'Donnell - (x67012)

SkyKick
+ Jarod Cabin - (x66615)

» Jonathan Flowers - (x66062)
SkyKick@ingrammicro.com

Cloud Recruitment

Outbound Recruitment
»  Chris Derisley (x67468)

SMB Business Unit - AM, AS, AB, AF
. Open - East

. Jill Idziak - Central (x65360)

. Mike Silbak- West (x67853)

SMB Extension - overlay & all other branches
minus the below

. Rafael Garcia - East (x65392)

. Rob Gugliuzza - Central (x65377)

. Tara Radkiewicz - West (x66432)

VAR Business Units - Y2, J2, K5
. Leanne Chapin - (x67156)

Strategic Embedded - CA & TB
. KatieLynn Meyers - (x67767)

Platform Recruit

+  Christopher Woz - East (x66379)
« Alissa Brant - Central (x67053)

*  Open - West

Market Development Executives

+  Amir Sedehi - West (1-714-382-4680)
+ Casey Woodlock - East (x66977)

Partner Development Partner Growth

Modern Workplace/Azure/Platform
* Kelly Fink - (x67353)

» Bradley Goetz - (x67357)

«  Erin Michaels - (x65194)

*  Megan Romeis - (x65211)

Modern Workplace

» Nick Brooks - (x67397)
» Nick Colca (x65919)

+ Jimmy Jahnke - (x66068)

- Tiffany Klin - (x67312)

* Brian Mangione - (x66356)
+ Nathan Meutsch - (x65124)
« Rich Taber - (x65125)

cti'-
Imm g Confidential and proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro's express written permission.

Partner Development

Azure

« Carson Ervin - dedicated accounts (x66644)
« Lauren Mack - dedicated accounts (x66066)
¢ Chelsea Morgan - Y2, J2, K5 (x66298)

« Steve Kolarich - CA & TB (x65262)

MSBU Team Support

Technical Sales Engineer
. David Priebe

Azure Engineers

. Rick McClive

. Jorge Wong
MicrosoftAzureTechnical@IngramMicro.com

Microsoft Licensing Desk

Microsoft-licensing@Ingrammicro.com
1-800-456-8000 x 76163

Microsoft Technical Support
1-800-445-5066 x76291

+ Jamie Rosenberg- AM, AS, AB, AF (x67034)

Cloud Management

+ John Dusett - MS Cloud Sales Director (x67370)
» Fred Sponholz - Cloud Partner Manager (x67090)

»  Christian Buerk - Sr. MGR MS Cloud Sales - Recruit (x67058)
« Dan Leone - Sr. MGR MS Cloud Manager - PD & Growth (x67250)



mailto:Microsoft-Cloud@ingrammicro.com
mailto:Microsoft-spla@ingrammicro.com
mailto:SkyKick@ingrammicro.com
mailto:MicrosoftAzureTechnical@IngramMicro.com
mailto:Microsoft-licensing@Ingrammicro.com

Ingram Micro [aaS Team

Management

Erik Walczak

Field Rep

Jason Lambert
Erik.Walczak@ingrammicro.com

(716) 633-3600 X67380 Jason.Lambert@ingrammicro.com

(716) 940-9580

Brittany Leyden Inside Rep

Brittany.Leyden@ingrammicro.com
(716) 633-3600 X66450

John Muscato
John.Muscato@ingrammicro.com
(716) 633-2600 X66338

Recruit

Mike Boardman

Michael.Boardman@ingrammicro.com Field Rep

(716) 533-3600 X67121 leff Palazzo
leff.Palazzo@ingrammicro.com
(916) 801-3166

Inside Rep

Bailey Saviano

Ey

Azure
MDE

Bailey.Saviano@ingrammicro.com
(718) 633-2600 X65006

Jim Starkey

Holly Klein lim.Starkey@ingrammicro.com
. Holly. Klein@ingrammicro.com
(714) 566-1000 X20157
Tec h nica I Aws (716) 633-3600 X65264
Field Technical MDE MDE
Phil Bracchi Mitch Jaccarine Nicole Maile SOUth
Phil.Bracchi@ingrammicro.com Mitchell.Jaccarino@ingrammicro.com Nicole.Maile@ingrammicro.com Field Rep
(716) 633-3600 X67379 (716) 633-3600 X66021 (716) 633-3600 X65928 David Stephens
. . . Advanced Solutions David.Stephens@ingrammicro.com
Inside Technical Senior CAS Steve Kolarich (949) 212-5396
Tyler Bursee Nick Finnegan Steve.Kolarich@ingrammicro.com Inside Re
Tyler.Bursee@ingrammicro.com Nicholas.Finnegan@ingrammicro.com (716) 633-3600 X65262 Meagan Ron:eis
(716) 633-3600 X67311 (716) 33-3600 X67252 VARs/Major Accounts Megan.Romeis@Ingrammicro.com
Chelsea Morgan ) ’
Citrix Service Provider Chelsea.Morgan@ingrammicro.com (716) 633-3600 X65211
Jon Klimek — Jon.Klimek@Ingrammicro.com (716) 633-3600 X66298
(716) 633-3600 X67329 sMe

Jamie Rosenberg
Jamie.Rosenberg@ingrammicro.com
® (716) 633-3600 X67034
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RESELL AND MONETIZE WITH THE LEADING CLOUD MARKETPLACE

Scale with our = 45 countries/ 14 currencies 200+ 47K+ 3M+
numbers:  marketplaces 7 languages cloud services reseller partners  active seats
Contract and services Onboarding, training and 24x7 L2 & L1* support
management enablement included

Proven go-to-market

support and services: Microsoft CSP Communities: . )I Knowledgebase/
Direct/Indirect « How To Videos

* Backup & Disaster R -
* Education . BiZinuepss Aplgﬁzaiironicovery 200+ == Microsoft Google
Access to an infinite  Industry | Sovernment : - Clael Bl : SaaS DocuSigs.  skykick
. * Healthcare Categones » Communication & Collaboration Cloud 4
ecosystem: Solutions | . |ega| + Digital Marketing laaS ) @ symantec  VMware
* Retail * Infrastructure Services gnropbox T===
* Security ===FE.
Marketplace & &= | Provisioning 2o | Billing & =y | Support
: e \;‘/_I g
Leverage feature-rich | Service Catalog & | Invoicing 9
capabilities: | gy hscription End-Customer Q) Reseller Reporting &
~
Management Management Management &)
Ongoing 1500+ 400+ dedicated 700+ software 24 local support 4 geographic
Investments: — cloud specialists cloud sales associates engineers contact points datacenters
: _—
Powered by: CloudBlue.

*L1 Service Desk support only for Microsoft Office 365

"\lm B Proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro’s express written permission.



Buy and sell cloud services immediately
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4 N-able ﬂ, AN~ @ NETENRICH @ NetFortris l’ ;h

New Day at Work. — ss File Sharing & Synchronizatio

j= 15\ Bluemix™

by solarwinds ngton

‘ ® f . . « =
nuance EJTP  proofpoint.  Refiexon  Ringc @Mail  GySherweb  BSiteLock.
skykick Seectrums  (V/Symantec /BTREND  VERITAS  vmware @ 8x8 e
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Realize the
Promise of
Technology

Questions?
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Thank You for your Partnership! :
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